
 

PRIVACY AND CONFIDENTIALITY POLICY 
 

Highland Grove Preschool is committed to protecting the privacy and confidentiality of staff, families and 
visitors as outlined in Early Childhood Code of Ethics and National Education and Care Regulations . 

 
PURPOSE 
To preserve private and confidential files of the children, families, staff and visitors using the Service. We 
aim to protect the privacy and confidentiality by ensuring continuous improvement on our current systems 
use, storage and disposal of records, ensuring that all records and information about individual children, 
families, educators and management are preserved in a secure place and are only retrieved by or released to 
people who need the information to fulfil their responsibilities at the service or have a legal obligation to 
distinguish. 

 
IMPLEMENTATION 
Early Childhood Services are required to comply with Australian  privacy law which includes the Privacy Act 
1988 (the Act) which was amended in February 2017, with the changes due to take effect on Feb. 22nd 2018. 

 
The new law introduces a Notifiable Data Breaches (NDB) scheme that requires Early Childhood Services, 
Family Day Care Services and Out of School Hours Care Services to provide notice to the Office of the 
Australian Information Commissioner (formerly known as the Privacy Commissioner) and affected 
individuals of any data breaches that are "likely" to result in "serious harm." 

 
Businesses that suspect an eligible data breach may have occurred, must undertake a reasonable and 
expeditious assessment to determine if the data breach is likely to result in serious harm to any individual 
affected. In order to comply with the Privacy Act, services are required to follow the Australian Privacy 
Principles (APPs), which are contained in Schedule 1 of the Privacy Act 1988 (Privacy Act). 

 
In particular, the principles cover how personal information can be used and disclosed (including overseas), 
keeping personal information secure, and the open and transparent management of personal information 
including having a privacy policy. 

 
The principles cover: 

• the open and transparent management of personal information including having a privacy policy 
• an individual having the option of transacting anonymously or using a pseudonym where practicable 
• the collection of solicited personal information and receipt of unsolicited personal information 

including giving notice about collection 
• how personal information can be used and disclosed (including overseas) 
• maintaining the quality of personal information 
• keeping personal information secure 
• right for individuals to access and correct their personal information 

 
The APPs place more stringent obligations on APP entities when they handle 'sensitive information'. 
Sensitive information is a type of personal information and includes information about an individual's: 

• health (including predictive genetic information) 
• racial or ethnic origin 
• political opinions 
• membership of a political association, professional or trade association or trade union 
• religious beliefs or affiliations 
• philosophical beliefs 
• sexual orientation or practices 
• criminal record 
• biometric information that is to be used for certain purposes 

 
For further information, please contact the centre for further expansion of information regarding the APPs. 
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